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The information below is only a summary of the cover
provided. For full terms and conditions of the cover
please refer to the policy document which is available
from us on request.

SUMMARY OF COVER

STONEGUARD 05 cover is arranged exclusively by
Bridge Insurance Brokers Ltd and is solely underwritten
by Royal & Sun Alliance Insurance ple.

Cover is provided for a five year period for "All Risks” of
loss or damage to your memorial stone up to the

| replacement cost. The memorial stone value will be index
linked at 5% per annum. If any increase beyond this
automatic increase is required please inform us in writing
(the sum insured cannot exceed the replacement cost of
the memorial stone — including VAT). We recommend
you review the adequacy of the sum insured at least
once every year.

For full details please refer to Section B of the
STONEGUARD 05 Policy.

STONEGUARD 05 is only available in association with
the purchase of a new memorial or where a memaorial
mason has recently carried out work on an existing
memorial stone — for example adding a new inscription.
In other circumstances please contact Bridge Insurance
Brokers Ltd on 0500 820420.

SIGNIFICANT EXCLUSIONS

The insurance does not cover depreciation, wear and
tear, the action of light, atmospheric conditions or other
gradually operating cause or any process of cleaning
repair, restoration and re-siting other than such costs
involved following insured damage.
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The Policy also contains exclusions relating to terrorism,
nuclear risks, sonic bangs, war, riot in Northern Ireland
and excludes liability insurance.

For full details please refer to Section D of the
STONEGUARD 05 policy.

YOUR RIGHT TO CANCEL THE POLICY

If having examined your policy documentation you
decide not to proceed with the insurance, you may
cancel it within 14 days starting on the day you receive
the policy documentation.

To cancel please write to the address or call the number
shown on your policy schedule

On receipt of your notice, we will refund any premiums
already paid, except when you have already made a
claim under your policy.

MAKING A CLAIM

Should you need to make a claim under your Policy you
should call the STONEGUARD 05 Claims Helpline on
0161 234 9393 as soon as possible.

CUSTOMER SERVICE

We aim to provide you with a first class service. If we
have not delivered the service that you expect or you are
concerned with the service provided, we would like the
opportunity to put things right.

OUR COMPLAINTS PROCESS

Initially, contact us to raise your concern with:

Bridge Insurance Brokers Ltd

Cobac House, 14-16 Charlotte Street, Manchester M1 4FL
Telephone: 0161 236 6969 Fax: 0161 236 6745

E-mail : compliance@bridgeinsurance.co.uk

for eternal peace of mind
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If your complaint is against Royal & Sun Alliance
Insurance plc alone, we will pass your complaint to their
nominated contact within 24 hours.

This will also happen if we believe that we cannot
resolve your complaint without the involvement of Royal
& Sun Alliance Insurance plc or there is any query
relating to the complaint.

The complaints procedure of Royal & Sun Alliance
Insurance plc will then apply. If your complaint is not
resolved or you are not happy with the response and
course of action proposed by Royal & Sun Alliance
Insurance plc, you can progress your complaint to Royal
& Sun Alliance Insurance plc Customer Relations Office
who will carry out a separate investigation to attempt to
resolve your complaint and will issue a final decision.

R&SA Customer Relations contact details:
Customer Relations Office

Royal & Sun Alliance Insurance plc

Bowling Mill, Dean Clough Industrial Park

Halifax HX3 BWA

Telephone: 0800 1076160 Fax: 01422 325146
Email: customerrelationsoffice@uk.royalsun.com

TIMESCALES

We will acknowledge your complaint within 5 business
days of it having been received by us and we will issue
you with our final decision letter within 8 weeks.

WHAT TO DO IF YOU ARE STILL NOT SATISFIED

If you are still not satisfied Bridge Insurance Brokers
Limited and Royal & Sun Alliance Insurance plc are
regulated by the Financial Services Authority whose
arbitration service is the Financial Ombudsman Service,
and you may be able to refer your complaint to them.

for eternal peace of mind
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However, the Financial Ombudsman Service will not
adjudicate on any cases where legal action has
commenced or where a final decision has not been issued.

Financial Ombudsman Service

South Quay Plaza, 183 Marsh Weall, London E14 9SR
Telephone: 0845 0801800

Email: enquiries@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

YOUR RIGHTS

Your rights as a customer to take legal action remain
unaffected by the existence or use of any complaint
procedures referred to above.

IS STONEGUARD 05 COVERED BY THE FINANCIAL
SERVICES COMPENSATION SCHEME (FSCS)?

Bridge Insurance Brokers Ltd and Royal & Sun Alliance
Insurance plc are members of the Financial Services
Compensation Scheme. This provides compensation in
case any of its members go out of business or into
liquidation and are unable to meet any valid claims under
its policies. You may be entitled to compensation from
the scheme if we cannot meet our obligations. This
depends on the type of business and the circumstances
of the claim.

The first £2000 of a claim is protected in full. Above this
threshold, 90% of the remainder of the claim will be met.
For compulsory classes of insurance, 100% of the claim
would be met without any upper limit.

Further information about compensation scheme
arrangements is available from the FSCS.

STONEGUARD 05
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